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Finding the right behavioral health EHR provider can be challenging. Software vendors package their 
features in different ways, which means you end up trying to compare oranges to apples. 

Some behavioral health EHR vendors offer a la carte features as add-ons, which give you options 
beyond what others are offering. 

This guide helps you determine the right questions to ask EHR providers to narrow the field to the 
best product that fits your organization.

http://remarkablehealth.com/who-we-are/ehr-vendor/
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#1: How many and what kind of users will use the solution? 

Consider the different users such as psychiatrists, therapists, administrative and billing staff, and management. Each level of users will have 

different functional requirements. Make sure to understand those requirements when you engage an EHR vendor. 

Discover how your members collaborate. Some share data clinician-to-clinician or clinician-to-staff, which will impact the EHR solution you 

choose.

#2: What problems do you need to solve?

Most organizations think about the features they want in a new EHR solution. It is better to think from a business standpoint and ask what 

problems you need to solve.  

Solving problems will help you identify product requirements better than a checklist of features. 

Also, consider your future business needs as your organization grows.

#3: What volume does your new EHR need to handle?

If you’re a small practice with a limited budget, it might make sense to find a scaled down solution that only provides the necessary 

functionality. 

Take into consideration the volume of charts and notes your clinicians manage. Choose a robust EHR solution that can manage your 

throughput for the least cost. 

Another point to consider is an EHR solution that offers a robust billing model to eliminate a separate billing system to handle claims. 

Separate EHR and billing solutions create disparate systems and duplicate data entry and management. 

An integrated billing system allows you to account for cash flow and manage your revenue cycle better.

#4: Are there any additional costs?

Make sure you understand what the startup fees cover. Upfront costs to consider are data migration, EHR implementation, and training. 

Find out if there are costs for supplemental services such as training and support. Ask about recurring fees versus the one-time fees for which 

you need to budget. 

If you already have an EHR vendor and are switching to a new one, your current vendor may charge data extraction fees. Figure in the costs of 

formatting and getting your data returned. You should ask this same question to new EHR vendors during your vetting process.

http://remarkablehealth.com/ehr-solutions/
http://remarkablehealth.com/how-we-help/billers/
http://remarkablehealth.com/ehr-implementation/
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While shopping for a new EHR provider for mental health practices can be as challenging as shopping for a new home, it need not 

become a headache. When you know the right questions to ask EHR vendors, their answers will help you evaluate an apples-to-

apples comparison to find the best solution for your needs. 

CONCLUSION

THE REMARKABLE HEALTH DIFFERENCE

Remarkable Health (formerly known as ClaimTrak) is the leading Provider Success Software Company focused on the behavioral 

health and human services industries. For more than 25 years we have passionately focused on providing behavioral health, 

substance abuse, and human service organizations the tools they need to provide remarkable client experiences. We offer 

a purpose-built, integrated platform consisting of Electronic Health Record (EHR)—Clinical, Billing, Scheduling, Reporting, and 

Medication Management —for inpatient, outpatient, and residential facilities.

For more information, visit www.remarkablehealth.com

http://remarkablehealth.com/who-we-are/
http://www.remarkablehealth.com

